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Located 15 minutes away from the 
Cancun Airport in the safe and 
reserved complex Amai you can savor 
the Yucatan Peninsula’s most refined 
beachside resort at the Waldorf 
Astoria Cancun.

Our 173 luxurious rooms and suites 
boast a private balcony facing east 
toward spectacular offering the perfect 
spot for memorable sunrises.

Overseeing turquoise Caribbean 
waters, the greenery of palms, and 
the aqua-blue of two lagoon-style 
pools you and your guests can enjoy 
the poolside cabanas or soak in the 
sun along the 100 acres of white sand 
beach.

Let stress melt away in our Waldorf 
Astoria Cancun Spa featuring 21 
treatment rooms where the focus is to 
revitalize the mind and body through 
a holistic Mayan approach to healing.

CANCUN’S MOST LUXURIOUS  
SEASIDE OASIS

Our indoor and outdoor venues lend 
every celebration a tropical feel. From 
lavish al fresco dinners on our elegant 
beachside terrace to grand banquets in 
our ocean-view, marble-lined ballroom, 
we make your celebration truly 
unforgettable.

All refined restaurants propose sublime 
gastronomy, outstanding wines, and 
artisan cocktails sourced from growers 
and purveyors all over the Yucatan.

Allow our experts to guide you 
through this journey and ensure your 
celebration will be a memory that will 
last a lifetime.





Presidential Suite

Modern and upscale, our 2-bedroom apartment-
style Presidential Suite sleeps six and offers wide 
ocean views and a full array of plush amenities 
like multiple balconies, 1 plunge pool and 1 
soaking tub, dining for 10, and a gourmet kitchen.

In the Presidential Suite terrace you will have 
endless views of the Caribbean sea making it the 
perfect scenario for a private cocktail at sundown 
or an outdoor dinner for 10.

Enjoy having your getting ready in the 
Presidential Suite where you and your closest 
friends can make of it the best spot to relish this 
unique moment.

A relaxing breakfast in bed for the newlyweds at 
the Presidential Suite. Savor a delicious breakfast 
for two with the very best, unique selection from 
our culinary team. 
Visit our 3d tour

http://bit.ly/3j9aMGZ


Wedding Pavilion and Beach 

Say “I do” in our Wedding Pavilion on a palm-
lined, white sand beach, with a golden hour 
ceremony. 
Set on our own private beach, the Waldorf 
Astoria Cancun lays out stunning Caribbean 
vistas before you. Turquoise-tinged waters lap at 
sugar-sand beaches and fiery ocean-view sunrises 
welcome each new day of adventure.





Waldorf Astoria Ballroom 

Toast your nuptials at our ocean-view terrace.
For your large-scale event, reserve the ocean-
view, marble-lined Waldorf Astoria Ballroom, 
bathed in natural light pouring in through 
windows that stretch from the floor to its soaring 
ceiling. It’s 3,796 square feet accommodate up to 
220 guests. 



VENUES

Beach

Wedding Pavilion

Waldorf Terrace

Waldorf Ballroom

Pool Bar Patio

CAPACITY

100 Guests

200 Guests

120 Guests

80 Guests

100 Guests

40 Guests

80 Guests

60 Guests

220 Guests

200 Guests

160 Guests

100 Guests

60 Guests

SET UP

Ceremony

Cocktail

Dinner

Ceremony

Cocktail

Ceremony

Cocktail

Dinner

Ceremony / Auditorium

Cocktail

Dinner

Cocktail

Dinner

VENUES, CAPACITIES
AND MEASUREMENTS

AREA (sq .ft )

-

-

3,796

2,179

-





Waldorf Astoria Spa Cancun

Waldorf Astoria Spa Cancun is a magical and 
unique enclave that provides an authentic 
and transformative experience to our guests, 
focused on their holistic well-being by combining 
innovation with the tradition of the Mayan 
Culture. Timeless and free-spirited, with an 
elegant yet relaxed atmosphere, Waldorf Astoria 
Spa Cancun reinvents the spa experience, 
incorporating locally sourced oils and fresh herbs 
from the garden, with healing crystals and the 
most innovative products to take you in a magical 
journey of transformation and enlightenment. 
Our signature spa experience is inspired by 
the connection between the Yaxché or Tree of 
Life for the Mayan Culture, with the use of the 
healing stones and the Mayan cosmovision. The 
spa features 8 indoor and 13 outdoor treatment 
rooms, salon, sauna, steam room, ice fountain, 
relaxing pool and a locally inspired spa menu 
that integrates Mexican healing traditions with 
rejuvenating native ingredients.



We Elevate Catering to an  
ArtForm

Locally curated and creatively served, our hors 
d’ouvres and entrées bring the bright colors, 
mouth-watering aromas, and tantalizing flavors 
of the Mayan Coast to your plate – always with 
an artful flair. Whether a banquet or rehearsal 
for 140, or a more intimate affair for 40, we’ll 
customize a catering menu to the unique 
specifications of your gathering.

FOOD AND BEVERAGE





Fine Dining, Locally Sourced

The robust flavors and culinary traditions of 
the Riviera Maya are right here – at each of 
our refined dining venues. Our executive chef 
has partnered with producers, growers, and 
purveyors all over the Yucatan Peninsula to bring 
the freshest ingredients to the connoisseur’s 
plate. Seafood caught just this morning. Fruits 
and vegetables harvested on local farms. Agave 
spirits distilled mere miles away. Welcome to our 
Mexican-Mayan kitchens. 

WE CAN OFFER A FULL BUYOUT TO ACCOMMODATE YOUR 

PRIVATE EVENT IN ONE OF OUR REMARKABLE RESTAURANTS.



M A L P E Q U E

Maximum capacity 142 seated guests
The catch of the day meets an open-flame

grill at Malpeque. Our unique open kitchen is 
the heart of your experience, so you can watch 
our dedicated cooks wield fire to transform 
seafood into works of art. Delicate smoked and 
charred dishes are our specialty and our craft 
– and always accompanied by delicious sides 
and paired with stellar wines. If you prefer 
offerings from the raw bar, a bounty of choices 
awaits. This energetic yet intimate restaurant 
is a celebration of the sea and a tribute to a 

rich Mexican culinary practice.

C H A Y A

Maximum capacity 118 seated guests 
Bathed in the natural light of the day and 
softly illuminated in the evening, the casual 
restaurant Chaya is where our partnerships 
with local producers is on full display. Begin 
your day with energizing fresh fruit, and farm-
fresh eggs and dairy for breakfast, served 
until 11 am – just in case you’d like to sleep in. 
Gather here in the evening to recount the day’s 
adventures over a glass of organic wine or a 
freshly made cocktail, lingering if you wish for 

a dish prepared from hyper-seasonal items.

J A ’ O

Maximum capacity 70 seated guests 
The outdoor Mexican cantina enjoys a long 
history. Still today, libations, appetizers, and 
even dominoes remain central to the culture in 
many rural establishments. Ja’o is our version 
of the beloved eatery. We’ve elevated the 
traditional rustic recipes and agave cocktails 
to a new level while honoring time-tested 
cooking techniques and updating recipes that 
date back generations. Equal parts luxury and 

relaxation, Ja’o brings you the best of rural 
Mexico’s culinary past.

P E A C O C K  A L L E Y

Urban sophistication and Caribbean casual 
converge at Peacock Alley. Splashes of color 
are reminiscent of the train of tail feathers 
on a peacock, but its moniker originates from 
the Waldorf Astoria New York’s famed lobby 

restaurant that once hosted luminaries and 
titans of industry. Elegant and relaxed, our 
iteration is a respectful homage to a storied 
heritage, an airy rendition inspired by the light 

and the tropical environment of the 
Caribbean. 



OUR INCOMPARABLE 
EVENT PLANNERS

Our professional planners are eager to make 
your celebration the best it can be – memorable, 
seamless, and so much more. They infuse your 
gathering with panache and unique touches, 
while ensuring no detail goes overlooked. Start 
planning your gathering today.
RFP Request

mailto:CUNWA-SALESADM%40waldorfastoria.com?subject=


FAQ WEDDINGS

1.  What type of ceremonies are the most common in 
the destination?
The destination regularly offers 3 type of ceremonies: 

Symbolic, Mayan and Legal

To obtain requirements and pricing for these ceremonies 

please refer to your selected Wedding Planner

2.  Do you offer wedding or celebration packages?
At Waldorf Astoria Cancun all of or events are tailor made 

and personalized with the best options in accommodation as 

well as food and beverage. Our wedding experts along with 

your wedding planner will work together to bring to life your 

ideal celebration.

3.  Do you offer an all-inclusive option?
Waldorf Astoria Cancun is a European Plan resort; therefore, 

meals are not included in our rate. As for your celebration, we 

will work together in preparing a personalized proposal.

4.  What is the distance from the nearest airport to the 
resort?
Our sanctuary is surrounded by a protected mangrove reserve. 

Located out of the noise and bustle of the Hotel Zone, our 

secluded haven offers 100 beachfront acres of serenity just 

15 minutes from Cancun International Airport.



5.  Does the resort offer transportation services? 
The resort works along with our preferred partner ICONIC and all guests are welcome to schedule travel 

arrangements. Our team will share the variety of services and pricing for you to select the best option.

6.  Is a room block required?
We do require a room block where at least 80% of your guests stay at the resort for a minimum of 3 nights 

in order to book our event spaces for your celebration. A special group rate can be extended to all guests.

7.  Can I have guests staying at Hilton All Inclusive and Waldorf Astoria Cancun?
Depending on availability, we may offer 20% of your guests staying at Hilton All Inclusive and 80% of the 

guests stay at Waldorf Astoria Cancun. 

8.  Can we do a buyout of the resort to host our wedding?
Our 173 luxurious rooms and suites, 5 culinary experiences and the Waldorf Astoria Spa with 21 treatment 

rooms are available for full resort buyout to make this a unique, once in a lifetime celebration.

9.  Do you have a Wedding Planner on property and is it a requirement to have one?
It is strongly suggested to select a destination Wedding Planner to ensure your planning process and 

execution is flawless and up to your expectations. Our events service specialists and team will work together 

with your Wedding Planner to make your celebration memorable. Should you require guidance in selecting 

your Wedding Planner we are here to support, we work with the best destination Wedding Planners.

10.  Do you have a list of preferred vendors? What happens if I don’t work with your preferred 
vendors?
We have partnered with the most exclusive and renowned vendors in the destination who comply with  our 

standards and levels of service. If you would like to work with a vendor not listed as one of our  partners, 

additional fees may apply.

11. Do you offer salon services?
Be pampered with a range of treatments in our salon so you and your guests look and feel at your best.

12. What is the food and beverage minimum consumption requirement?
In order to reserve our venues for an event, a minimum catering expense will be required, this is  calculated 

considering an average per person consumption of $200 USD + 16% tax and 18% service  charge.

13. Do you charge setup fees?
To reserve an outdoor venue a setup fee is applicable, this one-time fee allows the resort to prepare  and 

maintain the space in optimal conditions for your event. These fees vary based on the selected  venues and 

number of guests; this will include our current in-house banquet equipment.

14. What is an estimated budget I should consider for my celebration at Waldorf Astoria 
Cancun?
Our Events services specialists will work along your Wedding Planner who will be managing your  budget 

and coordinating all your vendors. As a reference, you may use the following:

• Catering: $200 USD + 16% tax and 18% service charge depending on the selected menu

• Minister: $680 USD

• Décor/Rental: $6,000 USD

• Flowers (bouquette and boutonierre): $1,200 USD

• Audiovisual: $1,800 USD (speaker)

• Photographer: $2,000 USD

• Special entertainment: $1,200 USD

These prices are a reference and they may vary depending on the number of guests, events and  production 

requirements

15. Is it possible to bring food from an external vendor?
At Waldorf Astoria Cancun we have an extensive and delicately curated food and beverage selection to 

 choose from. If you have a multi-cultural celebration with specific menu selections, we allow external  food 

caterers at an additional fee along with the signature of a food disclaimer form.

16. What is the latest time we can host an event outdoors?
Due to government regulations, outdoor events are allowed until 10:30 pm, in case you would like to  extend 

your celebration we can quote an indoor venue.



THANK YOU!

Carretera Federal 307
Kilómetro 333,
Cancún, 77580, México
Tel:+52 998 432 0350

Stay in Touch
          @waldorfastoriacancun

3D & 360 Tour
http://bit.ly/3j9aMGZ

Please visit us on PartySlate for more information

https://visitingmedia.com/tt8/?ttid=waldorf-astoria-cancun#/360?group=1&tour=0
https://www.partyslate.com/venues/waldorf-astoria-cancun
https://www.instagram.com/waldorfastoriacancun/
https://www.facebook.com/WaldorfAstoriaCancun/

